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The first T359A in the country 
and the first new Kenworth 
in the Allied Concrete fleet. 
The weight on this truck’s 
shoulders is huge as it sets 
out to cement the famous 
bug’s position in both 
company and market.

A New Zealand Trucking Reprint



Comments from Brent Esler
HW Richardson Group Ltd chief executive, Brent Esler, speaks 
about the reason they purchased the new Kenworth T359.

“HWR prides itself in maintaining high standards in the 
efficiency and presentation of our fleet. Whilst some brands 
dominate different parts of the business, alternatives are always 
being trialled and over the years some of these have resulted 
in a change of thinking and many have not. The truck experts 
(of which I am not) remind me that there are horses for courses. 
Kenworth trucks are well regarded in other parts of our business 
and these agitator trucks have received favourable feedback 
in Australia. It is important that we evaluate alternatives. We 
continue to make significant incremental improvements to the 
design of the concrete trucks and we must always be looking 
for other improvements across the business. We are driven to 
optimise two things – efficiency and safety.

“Feedback on this truck has been very positive. I went for 
a ride and was very impressed with the truck and even the 

comfort of the ride. I just wasn’t able to prise Mike out of the 
seat to let me have a drive. Much of the design of the new 
concrete truck configuration is all about providing a safer, 
more comfortable and therefore less fatiguing environment for 
our staff.

“Automatic transmission is one thing, but the airbag 
suspension is the biggest departure from the norm in our 
concrete trucks. Whilst we could have trialled that with any of 
our truck suppliers, we took the opportunity to trial it on this 
unit. We have made a lot of design changes in conjunction 
with this – all aimed at optimising tare, improving safety and 
minimising wear and tear. First impressions are great, but as 
with everything it is about how it goes in the long run that 
counts. The quality of the truck is important, but we all know it 
is only as good as the quality of the service and support you 
receive. Southpac were keen to get one into the fleet, and we 
were keen to try it.”

“I 
told them they’re not allowed to take it away from 
me!” is one of the first things driver Mike Doyle 
says about the new Kenworth T359 he drives. He 
can’t hide his enthusiasm for it and neither can 

Grant Driver, the southern regional manager for Allied 
Concrete and the person responsible for speccing their 
agitator trucks. 

While the Kenworth brand is reasonably common 
throughout the HW Richardson Group Ltd range of fleets, it’s 
rare in their 354-truck Allied Concrete fleet. There’s only been 
one other Kenworth in the fleet in the past, and that came 
through a company they acquired. The new truck replaced a 
Hino, and Martin Burgess, the Invercargill and Gore branch 
manager for Allied Concrete, says it’s the only truck in his 
11-strong fleet that’s not a Mack. He’s also impressed with the 
truck, particularly the build quality.

The bonneted medium weight is the latest in the T300 
series, originally introduced in 1997. It’s always been a popular 
spec for the Australian concrete agitator market and Allied’s 
truck is designated a T359A; the A stands for agitator. This is 
the first Kenworth T359 model anywhere in New Zealand, and 
there are believed to be only about 10 of the early T300 and 
T350 models here. 

So why did Allied Concrete put the T359 on? We discussed 
their decision with Grant Driver and HW Richardson Group 
chief executive, Brent Esler. The company looks hard at whole 
of life costs when making a purchase decision. Legislative 
changes have made 10-wheelers less attractive, making 
8-wheelers with low tare more desirable, and a long working 
life helps significantly. They say investing in good gear will pay 
off and is appreciated by the people they also invest in; they 
are looking at a working life well in excess of 10 years for the 
Kenworth. 

Brent points out that it is the nature of HWR to continue 
to innovate and always seek the best possible solutions. He 
emphasises that until they test various options, they can never 
be sure what the outcome will be, saying, “It’s all about staying 
ahead of the curve in design and efficiency. It is the same 
scenario as an airline trying to compete with planes 40% less 
efficient than their competitors. In our case it is always about 
looking how to do things better and safer as well. We need to 
experiment to find the best solution.”

He says that the feedback from the first Kenworth into the 
concrete fleet has been great; they reckon the build quality is 
very good when compared across a lot of trucks in the wider 
HWR fleet, Southpac’s service has been excellent, and driver 
feedback has been positive. 

Southpac South Island truck salesman Steve Herring sold 
Allied the truck and points out that the T359A is an expensive 
alternative to most of the competition. “Kenworth puts the 
same amount of engineering time and build quality into all of 
its range, so when it’s effectively building a big little truck, that 
cost is carried through.”

The bowl has a capacity in excess of six cubic metres. The 
Kenworth’s tare is slightly better than comparable American 
trucks and the extra payload the unit can carry over its lifetime 
was an important factor when working out the whole of life 
costing. 

HW Richardson Group 

chief executive, Brent Esler 

(left) and Allied Concrete 

southern regional 

manager, Grant 

Driver.
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Safety features
Allied has introduced some significant safety features recently 
too. The new T359 has the following:
• Ladder system – An improved ladder system for the driver 

to reach the bowl, including a lock bar to support the driver 
when operating the discharge control from the platform at 
the top of the ladder.

• Wireless remote control – Regulates the concrete flow 
without being physically connected to the truck. If the driver 
tries to drive off without the remote in its in-cab holder, an 
alarm sounds.
In the past, site workers could walk behind the truck and 

activate the concrete chute as it reversed into a site, without 
the driver’s knowledge. Now the controls cannot be used 
without the driver using the remote control.
• Cab door alarm – The truck’s horn is sounded if a cab door 

is opened when the park brake is not applied.
• Multiple cameras – Up to three cameras are fitted to each 

truck to improve safety and reduce damage. 

Three camera 

displays 

ensure the 

driver is aware 

of the truck’s 

surroundings.

Grant Driver demonstrates the safe ladder system 

for the driver to use when discharging concrete.

Feedback about the 

Kenworth has been great.

Mike Doyle
Mike is a bricklayer by trade, but started driving back 
in 1999. He says he’s over bricklaying and will continue 
driving.

Invercargill born and bred, Mike has three children 
and a grandchild. In his spare time he hunts and fishes. 
The week after we met with Mike, he was off to Stewart 
Island hunting Whitetail. 

Above, from left: If the remote control 

is not in its cradle when the truck 

moves, an alarm is sounded; a neat 

mirror on the ‘peeper window’ covers 

a potential blind spot; access to the 

driver’s seat is easy.

Left: Dash is simple, but the truck 

features a Kenworth Smart Wheel.

Inside the cab is clearly North American, but much plainer 
than we normally see in a truck with its ancestral roots in 
the USA. Obviously this is partly due to its intended role 
as a vocational truck, but Grant says, “We’re working on 
simplifying the layout inside the cab, to remove any distractions 
from the driver and give him an environment where fatigue 
is reduced. Clear and easily read information screens, easy to 
use layout and simple controls.” The Kenworth’s cab layout 
and its acceptance of extra fittings such as data screens and 
communication systems makes it an ideal ‘blank canvas’ for the 
company to work with.

The T-series cab has the same dimensions across all their 
bonneted range and is quite roomy inside. The sharply sloping 
bonnet and one-piece screen provide excellent vision, which is 
enhanced by the peeper window and spotter mirror in the left 
door. Access is easy, the steps are lit when the doors are opened, 
and a couple of old school safety features are the highly visible 
Allied yellow grab handles and the bright seatbelts.

Mike’s impressed with the steering; it’s responsive, light, and 
turns exceptionally tightly.

On the road the 340hp Cummins, with its 1106lb/ft of 
torque, is probably the minimum you would want in a truck 
with a 28,500kg GVM, even if it doesn’t have a drawbar, 
but it performed well on the flat roads around Invercargill, 
reaching 90kph effortlessly with the engine doing about 
1800rpm driving the wheels through 6.17:1 diffs. It’s clear 
that horsepower is much less relevant in a concrete truck than 
in most trucking roles, and Mike doesn’t have a background 
in long haul to compare it with. Brent points out that traffic 
density in most of their markets is challenging and the truck’s 
configuration is chosen to help, especially in the Auckland 
market where alternative routes are an important factor in the 
dispatch office.

The Allison 3200 6-speed is an ideal transmission for the 
task and it performs faultlessly. After driving the auto, Mike 
says, “It’s the only way to go!” It slides through the gears 
efficiently, with only six gears it’s still in 4th at 40kph. Mike 
usually uses the cruise control, even in town, and the truck 
is equipped with Kenworth’s Smart Wheel with the controls 
reached without the driver taking his hand off the wheel. It 
features Airglide 400 suspension and is the first truck he has 
had with air suspension. He says the movement took a bit of 
getting used to: “It’s like riding on a cloud”. 

Information is king and the entire Allied fleet is equipped 
with iBright units. As well as the functions normally expected 

of data systems, they supply a lot of specific information, such 
as when a truck is discharging concrete, the discharge time and 
where the product is discharged. The data collated is currently 
being reviewed and even more valuable information will be 
available with the updated gear. Allied use this data to further 
improve the effectiveness of their fleet. 

Allied tend to think of the truck and mixer as being a 
single unit, and they probably consider the mixer as the 
more important component, so while the truck is still under 
evaluation, the development of the new G3 Mixer (the title 
given to the concrete mixing system) was completed earlier in 
the year. It has been developed and set up in conjunction with 
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An automatic 
decision
Allied recently made a 
decision to specify fully 
automatic transmissions on 
new trucks entering their 
concrete agitator fleet. Grant 
Driver says this was mainly to 
reduce driver fatigue. 

He says, “Certainly in urban 
areas where there’s a lot of 
stop-start, and a lot of waiting 
onsite, the automatics provide 
us with lower maintenance 
costs, but more importantly 
it reduces driver fatigue through the day and certainly 
makes it more pleasurable to operate the trucks when 
we’re doing low-speed jobs such as kerbing and slip 
forming.”

Mike Doyle agrees that the Kenworth is less fatiguing 
than his previous trucks, and puts it down to the 
automatic. He finds it noticeable on long days when he 
has to start early and says towards the end of the day he 
is less tired now.

The Allison automatic 

control is as simple to 

use as a car auto shift.

A unique model
Southpac South Island truck salesman Steve Herring 
explains the uniqueness of the T359A. “The T359A is a 
custom-built truck for the mixer/agitator market and 
has found great acceptance in Australia as a 6x4, 8x4 
and 10x4. In the Australian market it makes up over 11% 
of Kenworth’s build. Effectively they make one a day, 
every day, all year long and it’s still a growing market 
sector. 

“In New Zealand it attracts a premium price which 
is largely due to component price and cost of 
manufacture coupled with the exchange rate. 

“But all that aside, Allied have a truck easily capable 
of achieving a 10-year lifespan or longer in this 
application. I am very proud of this project with HWR 
and Allied Concrete, especially being a New Zealand 
first, it rates up there as one of the special ones.”

Mike directs the flow of 

concrete into a mould.
Kenworth’s T359 is a popular model in Australia, 

but this is the only one in New Zealand.

Gough Engineering and will be used on all new Allied trucks, 
including the 44 new trucks scheduled to go on the road this 
year.

The G3 system is unified and the same controls and safety 
systems are used across all size bowls. This means the operating 
systems are familiar to drivers and they can move from unit 
to unit safely and comfortably, and help each other out where 
necessary. Operating manuals and build information for the 
units are available on the HWR intranet. Grant points out that 
if a driver is not available, a replacement driver can find out all 
the information needed to safely operate the unit by entering 
the fleet number in the intranet and in the future will have 
the information delivered straight to his cab. Any information 
required by service agents will also be available to download to 
the truck and minimise downtime during roadside repairs. 

Grant says they have had a long relationship with Gough 
Engineering and the G3 Mixer is a natural progression of 
the Gough design. He reckons over the 14 months it took to 
develop, they advanced mixer design by 15 years. Allied has 
focused on efficiencies within their fleet and the new mixer 
design achieves better turnaround times and brings other 
efficiencies that are commercially sensitive. Grant points out 
that the control systems are exclusively Allied’s and something 
they are very proud of. 

The bowls and frames are now imported by Goughs, who 
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Wash cycle
Allied have introduced a number of functions to make their 
operation more effective. They include an automated bowl 
wash function that cleans out the bowl with a minimum 
volume of recycled water, while the driver carries out other 
tasks. The wash cycle takes about four minutes, and during 
the process the bowl rotation direction alternates and the 
speed varies without a change in engine speed. Engine revs 
are kept at a minimum to save fuel. At the end of the wash 
cycle, the horn sounds to inform the driver that the task is 
complete.

Grant points out that everyone wins. “We’re saving time, 
saving resources and it also gives the driver time to carry out 
other work around his truck so he can be home earlier.” 

The state 

of the art 

agitator 

includes an 

automatic 

wash cycle.

The A in the T359A model designation stands for 

agitator. Kenworth purpose-design this model for 

the concrete agitator market.

Cummins ISL e5 engine sits well down in the chassis and 

allows the short, steeply sloping bonnet to define the front 

of the truck.

previously manufactured the bowls in New Zealand; they 
are sourced from a leading manufacturer who produces 6000 
mixers each year. Although Gough’s assemble the units in 
Christchurch for all of Allied’s requirements around New 
Zealand, importing bowls ensures they get high quality and can 

turn out new mixers quickly enough to satisfy Allied’s demand. 
Grant says Allied is in a position where they can pick the best 
of what’s available anywhere in the world. He says, “We believe 
we have the most advanced mixer in Australasia.” 
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